STANDARD TERMS OF SUPPLY FOR ELECTRICITY AND GAS

BETWEEN: BEACHLANDS NETWORKS LIMITED (“Company”)

AND: Full Name and Address of Customer (“Customer”)

1. OUR CONTRACT WITH YOU

In these terms and conditions, "we" and “us” aredu® mean the Company, and "You" is used to
mean you the Customer.

Our contract with you includes these terms and itiomd and also the following:

* Your contract with us is also subject to all stasuand regulations relating to the supply of
electricity and gas and to network services.

= |If you purchase electricity or gas from someone g3ur contract with us will continue for
the line network services.

2. Y OUR CONTRACT MAY BE CHANGED BY US

We may change these terms and conditions, at aney Before we make any change we will give
you at least 1 months’ notice. This notice maydetter to you, or through a newsletter, or as a
statement on your bill.

= If you don't get notice of the change, your corttreitl still change.

= Before any significant change to these terms amditions, or before they are replaced, we
will give you, in a newsletter or in some other wiye proposed changes, or replacement
terms and conditions, for your comment. We wilcagjive you a period within which you
may make comments and suggestions. All commentsaggestions received by us will be
considered before the changes, or the replacemens tand conditions, are adopted.

3. NEW CUSTOMERS

= Our contract with you will start from the time whgou first receive electricity or gas or any
other service which you have requested from usrowhich you are responsible. This usually
applies from a previous customers' final readimdgss you are the first occupant in your new
premises).

4, BONDS/ OTHER PAYMENT SECURITIES

= We may require a bond or other payment securityfyou, if we are unsure about your credit
worthiness. The bond amount will be no more than assessment of our charges for
supplying you with electricity, gas and networkvéegs for 2 months.

= We will hold the bond money in a trust account.

= Your bond or payment security will be releasedifi ypay your account on time for 12 months.
It will also be released when we are satisfied lyave paid your final invoice for electricity
and gas supplied when you leave your premises.

= Until the bond or other payment security is reldasee may use the bond money or other
payment security, to cover any overdue amount.
5. NO GUARANTEE OF UNINTERRUPTED SUPPLY

We do not promise uninterrupted gas or electrgifyply. However, if your gas or electricity supply
is interrupted, we will do our best to restore dy@s quickly as possible.



6.

7.

Y OUR RESPONSIBILITIES

You agree:
= To pay our invoices and accounts on time, andatet than the 20th of the month following
supply.
= To give us correct information if and when we resjueregarding your electricity and gas
services.

= Never to tamper or interfere with any of our metdirees, connections or equipment, and
never to allow anyone else to do so on your presosgroperty.

» To use the electricity and gas we supply safelytarrdpair and maintain all your equipment
and appliances which use gas or electricity in geefd condition.

= Never to interfere with the electricity or gas slypmf anyone else in your building.

= Never to let electricity or gas supplied to youermises or property be used at any other
address.

= To allow our meter readers (who will carry proofidéntity which you may ask to see) to
enter your premises or property, at least threedithe year, to read the meters, at any time
during normal working hours or at any other timexaged.

= To allow our service people (who will carry prodfidentity which you may ask to see) to
enter your premises or property to inspect, repastall, replace, test, disconnect or remove,
any electricity supply equipment or gas supply pognt, at any time we notify to you for
such purpose (and if there is an emergency asaotre relevant people can be there).
COMPANY 'S RESPONSIBILITIES
We agree:

= To supply you with a safe, reliable, and good duaervice (but with no guarantee of an
uninterrupted supply).

= To repair any faults for which we may be respomsibk quickly as possible.

= To help you resolve any questions or complaintcivlyiou may have, about your account
with us, or about our service, as quickly as pdssib

= Where practicable to give you reasonable noti¢teefeason and date when we require access
to your premises, except in the case of emergenfyr aneter reading.
OWNERSHIP & RESPONSIBILITY

You own and are responsible for the electricity gad which we supply to you from the point of
supply. (A point of supply is any point at whichuwydines, fittings, and equipment connect:

= To a circuit breaker, switch, fuse, or other isolgdevice on the line network);

= In the case of gas, the gas meter.

Ownership of meters and metering equipment renaia# times with Company unless otherwise
agreed in writing.

PRICES & CHARGING & PAYMENT

Our prices are set out in the Supply Agreementabeisubject to review as set out in clause 10.

= |If you are a new customer, or have moved to nemjses, your first invoice will be based
on an actual meter reading, if required.

= Qur invoice for charges will be sent to you eachntho
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= Any prompt payment discount offered to you by u#l laé shown on the invoice. If we do
not receive the discounted amount shown on thaaevay the discount expiry date (as also
shown on the invoice), you will have to pay thd &mhount shown.

= |f any amount owed by you for electricity, gas etwork services is not paid by the due date,
you must contact us immediately to make a suitphlenent arrangement. If we do not agree
with you a suitable payment arrangement, withoejyglice to our other rights and remedies,
we may require you to pay interest on the unpaiduarnfrom the due date for payment until
the date when the overdue amount is paid at 15%rmpauim. Interest will be compounded
monthly until payment is made. In addition, we ndaggconnect your electricity supply or gas
supply or both if you fail to pay any amount duaenthis agreement by the due date and
you fail to rectify this default after we have givi® you five (5) working days written notice
requiring you to remedy the default. We prefeh&we a satisfactory payment arrangement
rather than having to disconnect you for non-paymen

= Where your electricity or gas supply is disconngdi@ non-payment, we may charge a
disconnection fee and, if supply is later reconegch reconnection fee to cover our costs and
administration.

= Any collection or legal fees incurred by us in tiela to charges which are due from you, and
any of our costs in relation to dishonoured paymentharges, will be recoverable from you.

= You will also be responsible for all costs, inclglithird party debt collection agency costs,
of collecting any unpaid electricity or gas invaice
10. REVIEW OF PRICES
We may at any time adjust the price we charge tofgogas or electricity or both:

= By one (1) month’s written notice to you where #wst of supplying to you gas or
electricity increases (including without limitatidoie to any new or increased taxes, supply
charges, local authority rates or levies, or thik lsost to us of electricity or as the case
may be gas);

= By giving to you two (2) month’s written notice sfich adjustment.

In addition, the prices we charge you for gas dadtecity will be adjusted annually fronf'l
October in each year in accord with the followingiula:

New Price = Price ) where

A =the published CPI for the September Quartemeaiately preceding the
adjustment date;

B =the published CPI for the September Quarter year prior to the adjustment
date;

CPI = the Consumer Price Index, All Groups puldisby Statistics New Zealand

“New Price”=the new price for gas or electridiythe case may be, to apply from and including
the relevant 1 October adjustment date.

“Price” =the price we've been charging you immeela prior to the I October
adjustment date.
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11. ASSESSMENTS OF ELECTRICITY AND GAS USAGE

We may assess the electricity or gas supplied tiocaya charge you on this basis for up to 2
months in a row (or longer if we are unable to résedmeter at your premises). When this is
done the invoice will be marked "Interim Account".

In making an interim charge, we may take into aotgwur use of electricity or gas over
similar periods, making adjustments as appropriate.

When you receive an interim invoice, you may g for the exact amount of electricity or
gas which you have used. To do this you must feadnieter at your premises and advise us
of the reading. We will then send you a new invdioeless we believe that your reading is
not correct).

12. METERING & LINES

We are responsible for installing and maintainilegticity and gas metering equipment for
each point of supply at your premises. We maylhat or near the metering equipment any
equipment we consider necessary to enable us teureand monitor your consumption of
gas or electricity.

Where there is more than one meter for any poistupply, we will make arrangements with
the other meter owner as to which of the metetisegprimary meter.

We will try to read the electricity and gas metgrgour premises at least once every 2 months.

We will only attend your premises to read the nsetkiring normal business hours, unless
you make other arrangements with us (for whicheanfiay be charged).

If we cannot get entry to your premises or propéadyany reason, we may assess the
electricity and gas supplied to you and charge raarim account on this basis. Our
administration costs of making this interim accowiit be charged to you.

13. METER ACCURACY

We will check your meters for you if you wish. Theill be no charge if a meter is found to
be inaccurate. If a meter is found to be accutht® a meter test fee may be charged.

Where a meter is found to be inaccurate, and yue haen overcharged for electricity or gas,
we will credit your account with us with the amowfitany overpayment on the next invoice
(unless you request a refund by cheque). If yoleHzeen undercharged, we may add the
amount of the underpayment to your next invoicees®)l in our view, you could not have
been expected to notice the inaccuracy or we adbapit would be unfair to recover the
underpayment.

14. TAMPERING WITH METERS , LINES OR EQUIPMENT

If we find or suspect any tampering with a metelirgs or equipment at your premises, we
may disconnect your electricity and gas supply sslgou can show to our reasonable
satisfaction that you did not know about the tanmggrand no-one you are responsible for
knew or was in any way involved.

If your electricity or gas supply has been discatee because of tampering or suspected
tampering, and we decide to reconnect the supm@ymay charge a reconnection fee along
with any costs of repairing or replacing the meterthe lines or equipment. We may also
charge you a reasonable amount for gas or eldgtrighich we believe you should have
properly paid for, if the meter, or the lines angdipment, was not tampered with.
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15. OURLINES & EQUIPMENT

= We are responsible for installing and maintainimgd, pipes and equipment necessary to
bring gas or electricity to any point of supply f@ur premises, and for keeping these safe
and compliant with regulatory standards.

= You are responsible for maintaining, in safe caadiand operation, all lines, fittings and
equipment (other than any owned by us) on youraiday point of supply for your premises.

16. ELECTRICAL SAFETY

= Before we connect any new installation, or one ezt been switched off for more than 6
months, we need to see the certificate of compéiaitis is issued under the Electricity
Regulations 1993 to make sure the installatiorafe.s

= |If you do not have the certificate of compliancee wan arrange the inspection and
certification for you. We charge a fee for thisvsee.

= If we think any lines, fittings, equipment, instdlbn, or appliance at your premises, or your
property, may be unsafe, or may not comply with k@ggal requirement we may disconnect
your electricity supply. Before disconnecting ysupply we will give you as much notice as
is practical.

= Following any such disconnection, we will not reguahectricity supply until you have taken
all steps which we consider necessary to makeirtks, |fittings, equipment, installation, or
appliance safe, and so that there is compliandeaut requirements and with any enactment.
17. INTERRUPTION OF SUPPLY
Your electricity or gas supply may be interrupted
= For any purpose necessary for us to perform oal kegponsibilities or obligations at law.

= For any reason beyond our control (including in ¢hse of electricity interruption by the
operator of the electricity transmission lines).

= For safety reasons, or to protect the line or pigisvork or any system we use to obtain gas
or electricity, or because of an action taken erhtional interest.

= SO0 we may carry out inspection, testing, mainteearepairs or other work to our network
or our equipment or installations.

= To preserve supply generally.
* In the case of gas supply, if your gas equipmeesdwmt comply with the Gas (Safety and
Measurement) Regulations 2010, or is in our redder@pinion unsafe.
18. NOTICE OF INTERRUPTION

= Where we have planned to interrupt your supplywiliry to give you 4 days’ notice, either
by mail, or public notice.

= [f it is not practical to give you 4 days’ notioge will try to give you as much notice as is
practical. There may be cases where no notice egmnen.

= We will, where practicable, arrange work to endhed interruption to your supply of gas or
electricity occurs at a time which minimises inteeince with your business.
19. SENSITIVE EQUIPMENT & SPECIAL NEEDS

= If you have sensitive equipment (for example, corapuor other electronic equipment), or a
special need for a continuous, non-fluctuating upp electricity, you are responsible for
making the necessary arrangements to protect ypupment or meet your special needs.
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20.

21.

22.

You are responsible for arranging insurance to cgoe for any damage or loss which you
may suffer due to any failure or interruption oliy@as or electricity supply.

PERSONAL INFORMATION

You agree that we may collect information about feuwur business purposes or to comply
with the requirements of New Zealand law as tdyiketure gas and electricity consumption.

You may request any personal information which aectabout you, and we will correct any
of this information if you show it to be wrong.

Personal information about you, which we hold fosibess purposes, may also be used for
credit information purposes, as well as for stadtpurposes (in relation to electricity,
consumption, and usage).

Personal information about any debt you owe to ilisnat be given to any debt collecting
agency before we tell you by writing to you at thst address which you have provided.

COMPENSATION & LIABILITY

If through our negligence we cause physical dantageur premises or property we may
pay to the owner or owners of the property damabedeasonable costs of repair and of
replacing any item which in our view shall be regld, up to a maximum of:

= $10,000.00 for any single event or any serieslated events.
s $50,000.00 in any 12 month period, for all evemtsesies of related events.

If you own negligence (or of persons associateth ywitu) has contributed to the damage,
these amounts will be adjusted to reflect.

Subiject to the rights of compensation referredotmva, we will not be liable to you for any
other loss or damage (whether direct or indirectsgecial or consequential, or whether
pecuniary or non-pecuniary) which we may causelachkvany of our contractors or agents
may cause (whether through inadvertence, negligdmeach of contract, or breach of any
other obligation owed to you, or otherwise), or ethinay be due to some action or failure
to act, or to negligence, of the third party, oatty event beyond our control, but if for any
reason it is held that this exclusion of liabiltgnnot be relied upon in any case, then our
liability to you shall be limited, and such case, t

= $1000.00 for any single event or series of relatezhts.

= $5000.00 in any 12 month period, for all eventseies of related events.

If we are supplying to you gas or electricity famtmercial use or for the purposes of a business,
the terms of the Consumer Guarantees Act 1993 sbalipply to the supply of gas and electricity
under this agreement.

DISCONNECTION & RESUMPTION OF SUPPLY

Your electricity supply may be disconnected, withour contract with you coming to an end, for
the following reasons:

Non-payment for gas or electricity or network seeg supplied (paragraph 9).
Tampering (paragraph 12).

Electrical safety (paragraph 16).

If your gas equipment is unsafe (paragraph 17).

If we are denied access to your premises or prppdrere we reasonably suspect tampering
or have not been able to read the meter for mam 3rmonths.
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If you do not provide a required bond or other pagitrsecurity
If you ask to have our supply disconnected.

For interim invoices, we will not disconnect yowpsply for non-payment unless you have
unreasonably prevented us from reading your meter.

Before disconnecting (except when safety is conesnor if you have requested
disconnection), we will give you 7 days’ notice writing of the intention to disconnect,
posted to your address (but if you miss the noticgconnection will still proceed). We will
also attempt to give you a final warning 24 hourgfbre disconnection by email, fax or
phone call.

A disconnection fee may be charged when your sugplisconnected.

If we disconnect your gas or electricity supply enthis clause, and later agree to reconnect
it, we may require you to pay one or more of tHe¥ang:

= Areconnection fee.

o A bond (or any increase in the amount of any bdready held), or some other
payment security.

23. APPLICATION OF CONTRACT

Unless terminated your contract with us will congrto apply for as long as you remain our
customer, regardless of whether you change youeadd

If our contract with you ends, some terms of thetiaet which, in our view, may sensibly
still apply, shall continue to have effect untiéthurpose is served.

If any of the terms of our contract with you canhetenforced, that will not affect the other
provisions, which will remain binding.

You may not assign or transfer to anyone else apgur obligations or responsibilities under
our contract with you.

We may assign or transfer our rights and respditabi under our contract with you to
another party, but if we do this, we will give yauitten notice.

We may also subcontract or delegate the performainaey of our responsibilities under our
contract with you, to any other party.

24. TERMINATION

If you do not meet your responsibilities under yoantract with us, written notice will be
sent to you explaining what is wrong, what needsetalone, and when it must be done by.

If you do not comply with such a notice, we mayntesd our contract with you by sending
another notice to you. The ending of the contsheil not release you from any outstanding
obligations to us.

Please advise us if you want to end of this cont@ar charges will stop at the time you
arrange (if by that time there has been a finaemetading and you have stopped receiving
electricity and/or network services from us), aldiycontract with us will then come to an
end when any outstanding amounts due to us havefdzee.

25. |F YOU ARE MOVING

If you are moving, you must give us at least figg Working days’ notice and arrange with
us access for a final reading of the meter at tligess you are leaving.
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26.

27.

28.

29.

30.

31.

= You also agree to give us your new address andcbphone, fax and email address before
you move.

COMPLAINTS & DISPUTES

= |If you have made a complaint about charges fortréb#tg and/or network, your electricity
supply will not be disconnected for non-paymenilyaur complaint has been resolved.

= After a dispute about charges is resolved, any ainfmund due to you will be credited to
your account with us, immediately.

= |If, however, an amount is found to be due to usy ggree to pay that amount within
10 business days of the finding. If you do not dptee amount will be treated as overdue,
and your electricity supply may be then disconrgkcieder paragraph 10.

= |If you are unhappy with the way that we have dedtl you query we have a complaints
process which escalates your problem to a manadeleesl. This can be activated by
sending an email to admin@beachlandsnetworks.c&.aar complaint will be responded to
within 24 hrs and investigated and a senior manegetact you with recommendations that
should resolve any issue

= If you are still unhappy with the outcome you mayer your complaint to the Utilities
Disputes Ltd to resolve by visitingvww.utilitiesdisputes.co.nzor phone them on
0800223340. (This is a free service)

NOTICES
= Allinvoices will be sent to you at the addressetlhyou have given us.

= Any notice to you may be given by fax transmisdimgou, or by delivering the notice to the
premises to which we supply gas or electricity yrsbnding it through the post to the last
address which you have given us.

= |If posted, the notice is deemed to have been reddiy you five (5) days after the date of
posting. If sent to you by facsimile the noticdl Wwe deemed to have been received by you
when we receive an error-free transmission rephbithvconfirms the fax has been sent.

NO ASSIGNMENT

You must not assign any of your rights or interestder this agreement without our prior written
consent. We will be entitled to withhold that censand to require a fresh supply agreement signed
by the proposed assignee.

AMENDMENTS

We may amend these Standard Terms of Supply from to time. Any amended terms will be
notified to you and will apply one (1) month aftee date of our notice to you.

CONFIDENTIALITY

Except as required by law, or as we authorise itingr you must keep confidential information
relating to this agreement, including the termswubply of gas and electricity and the prices we
charge for gas and electricity supplied to you.

AFTER TERMINATION

The terms of this Agreement are intended to surtheeexpiry of this agreement to the extent they
have not been fulfilled, and remain enforceable @madot merge on the performance of any other
term. Any term which, by its nature, is intendedsurvive termination will survive with the
termination of this agreement and will remain iti force and effect.
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