STANDARD TERMS OF SUPPLY FOR WATER

BETWEEN: BEACHLANDS NETWORKS LIMITED (“Company”)

AND:

1.

Full Name and Address of Customer (“Customer”)

OUR CONTRACT WITH YOU

In these terms and conditions, "we" and “us” aredu® mean the Company, and "You" is used to
mean you the Customer.

Our contract with you includes these terms and itiomd and also the following:
* Your contract with us is also subject to all stasuand regulations relating to the supply of
water.
Y OUR CONTRACT MAY BE CHANGED BY US

We may change these terms and conditions at amy Before we make any change we will give
you at least 1 months’ notice. This notice maybdetter to you, or through a newsletter, or as a
statement on your bill.

= |f you don't get notice of the change, your corttreitl still change.

= Before any significant change to these terms amditons, or before they are replaced, we
will give you, in a newsletter or in some other wéye proposed changes, or replacement
terms and conditions, for your comment. We wilcagive you a period within which you
may make comments and suggestions. All commentsaggestions received by us will be
considered before the changes, or the replacemens tand conditions, are adopted.

NEW CUSTOMERS

= QOur contract with you will start from the time whyou first receive water or any other service
which you have requested from us or for which yoelr@sponsible. This usually applies
from a previous customers' final reading (unless goe the first occupant in your new
premises).

BONDS/ OTHER PAYMENT SECURITIES

= We may require a bond or other payment securityfyou, if we are unsure about your credit
worthiness. The bond amount will be no more than assessment of our charges for
supplying you with water and water supply servilmes2 months.

=  We will hold the bond money in a trust account.

= Your bond or payment security will be releasedifi ypay your account on time for 12 months.
It will also be released when we are satisfied filaue paid your final invoice for water
supplied when you leave your premises.

= Until the bond or other payment security is reldasee may use the bond money or other
payment security, to cover any overdue amount.
NO GUARANTEE OF UNINTERRUPTED SUPPLY

We do not promise uninterrupted water supply. Haveif your water supply is interrupted, we
will do our best to restore supply as quickly asgilale.
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6. Y OUR RESPONSIBILITIES

You agree:

To pay our invoices and accounts on time, andatet than the 20th of the month following
supply.
To give us correct information if and when we regjuteregarding your water services.

Never to tamper or interfere with any of our metdirees, connections or equipment, and
never to allow anyone else to do so on your presosgroperty.

To use the water we supply responsibly and to regpad maintain all your equipment and
appliances which use water in good condition.

Never to interfere with the water supply of anyetfse in your building.
Never to let water supplied to your premises opprty to be used at any other address.

To allow our meter readers (who will carry proofidéntity which you may ask to see) to
enter your premises or property, at least threedithe year, to read the meters, at any time
during normal working hours or at any other timexaged.

To allow our service people (who will carry prodfidentity which you may ask to see) to
enter your premises or property to inspect, repastall, replace, test, disconnect or remove,
any plumbing fittings or water pipework at any timve notify to you for such purpose (and
if there is an emergency as soon as the relevapigean be there).

7. COMPANY 'S RESPONSIBILITIES

We agree:

To supply you with a safe, reliable, and good dualervice (but with no guarantee of an
uninterrupted supply).

To repair any faults for which we may be resporsibk quickly as possible.

To help you resolve any questions or complaintsciviyiou may have, about your account
with us, or about our service, as quickly as pdssib

Where practicable to give you reasonable noti¢hedfeason and date when we require access
to your premises, except in the case of emergenfoyr aneter reading.

8. OWNERSHIP & RESPONSIBILITY

You own and are responsible for the water whichswgply to you from the point of supply. (A
point of supply is any point at which pipework @fuy premises connects to our water meter.

Ownership of the water meter and metering equipmanains at all times with us unless otherwise
agreed in writing.

9. PRICES & CHARGING & PAYMENT

Our prices are set out in the Supply Agreementabeisubject to review as set out in clause 10.

If you are a new customer, or have moved to nemijses, your first invoice will be based
on an actual meter reading, if required.

Our invoice for charges will be sent to you eactho

Any prompt payment discount offered to you by ult iné shown on the invoice. If we do
not receive the discounted amount shown on thaaevay the discount expiry date (as also
shown on the invoice), you will have to pay thd &mhount shown.
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= |f any amount owed by you for water is not paidthg due date, you must contact us
immediately to make a suitable payment arrangemémte do not agree with you a suitable
payment arrangement, without prejudice to our atighits and remedies, we may require you
to pay interest on the unpaid amount from the date tbr payment until the date when the
overdue amount is paid at 15% per annum. Intesdstbe compounded monthly until
payment is made. In addition, we may disconneat ya@ter supply or both if you fail to pay
any amount due under this agreement by the dueaddtgou fail to rectify this default after
we have given to you five (5) working days writtestice requiring you to remedy the default.
We prefer to have a satisfactory payment arrangenag¢imer than having to disconnect you
for non-payment.

=  Where your water supply is disconnected for nompayt, we may charge a disconnection
fee and, if supply is later reconnected, a recoiimecfee to cover our costs and
administration.

= Any collection or legal fees incurred by us in tigla to charges which are due from you, and
any of our costs in relation to dishonoured paymsehtharges, will be recoverable from you.

= You will also be responsible for all costs, inclglithird party debt collection agency costs,
of collecting any unpaid water invoice.
10. REVIEW OF PRICES
We may at any time adjust the price we charge tofgowater:

= By one (1) month’s written notice to you where tlost of supplying to you water increases
(including without limitation due to any new or ieased taxes, supply charges, local
authority rates or levies, or the bulk cost to Lizater);

= By giving to you two (2) month'’s written notice sdich adjustment.

In addition, the prices we charge you for watel @ adjusted annually fronf'Ictober in
each year in accord with the following formula:

New Price = Price ) where

A =the published CPI for the September Quartemédiately preceding the
adjustment date;

B = the published CPI for the September Quarter year prior to the adjustment
date;

CPI = the Consumer Price Index, All Groups puldisby Statistics New Zealand

“New Price”= the new price for water as the cas®y be, to apply from and including the
relevant 1 October adjustment date.

“Price” =the price we've been charging you immeelya prior to the 1 October
adjustment date.
11. ASSESSMENTS OF WATER USAGE

= We may assess the water supplied to you and clyatgen this basis for up to 2 months in a
row (or longer if we are unable to read the metgroar premises). When this is done the
invoice will be marked "Interim Account".

= In making an interim charge, we may take into aotgour use of water over similar periods,
making adjustments as appropriate.
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12.

13.

14.

15.

16.

When you receive an interim invoice, you may gt for the exact amount of water which
you have used. To do this you must read the meétgowr premises and advise us of the
reading. We will then send you a new invoice (usileg believe that your reading is not
correct).

METERIN G

We are responsible for installing and maintainirager metering equipment for each point of
supply at your premises. We may install at or rlearmetering equipment any equipment
we consider necessary to enable us to measure @mitbmyour consumption of water.

Where there is more than one meter for any poisupply, we will make arrangements with
the other meter owner as to which of the metetisegprimary meter.

We will try to read the water meters at your pregsiat least once every 2 months.

We will only attend your premises to read the nsetkiring normal business hours, unless
you make other arrangements with us (for whicheanfiey be charged).

If we cannot get entry to your premises or propéstyany reason, we may assess the water
supplied to you and charge an interim account @ lihsis. Our administration costs of
making this interim account will be charged to you.

METER ACCURACY

We will check your meters for you if you wish. Theill be no charge if a meter is found to
be inaccurate. If a meter is found to be accutht® a meter test fee may be charged.

Where a meter is found to be inaccurate, and yoa baen overcharged for water, we will

credit your account with us with the amount of amgrpayment on the next invoice (unless
you request a refund by cheque). If you have beelencharged, we may add the amount of
the underpayment to your next invoice unless, imvaew, you could not have been expected
to notice the inaccuracy or we accept that it wdnddunfair to recover the underpayment.

TAMPERING WITH METERS , PIPES OR EQUIPMENT

If we find or suspect any tampering with a metepipes or equipment at your premises, we
may disconnect your water supply unless you cawsbour reasonable satisfaction that you
did not know about the tampering, and no-one yaurasponsible for knew or was in any
way involved.

If your water supply has been disconnected beaaiusenpering or suspected tampering, and
we decide to reconnect the supply, we may chargeannection fee along with any costs of
repairing or replacing the meter, or the lines guipment. We may also charge you a
reasonable amount for water, which we believe ymaukl have properly paid for, if the
meter, or the lines and equipment, was not tampsitid

OUR PIPES& EQUIPMENT

We are responsible for installing and maintainimgep and equipment necessary to bring
water to any point of supply for your premises, forkeeping these safe and compliant with
regulatory standards.

You are responsible for maintaining, in safe caaditand operation, all lines, fittings and
equipment (other than any owned by us) on youraiday point of supply for your premises.

SAFETY

If we think any pipework, plumbing fittings, equipmt or installation at your premises, or
your property, may be faulty, or may not comply hwiny legal requirement we may
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disconnect your water supply. Before disconnecyiogr supply we will give you as much
notice as is practical.

= Following any such disconnection, we will not reguwater supply until you have taken all
steps which we consider necessary to make the pifrewlumbing fittings and equipment
watertight and so that there is compliance withreasonable requirements.

17. INTERRUPTION OF SUPPLY
Your water supply may be interrupted
= For any purpose necessary for us to perform oal kegponsibilities or obligations at law.
= For any reason beyond our control.

= [For safety reasons, or to protect our pipeworkgrsystem we use to obtain water, or because
of an action taken in the interest of other watars we supply.

= SO0 we may carry out inspection, testing, mainteaanepairs or other work to our water
supply system or our equipment or installations.

= To preserve supply generally.

18. NOTICE OF INTERRUPTION

= Where we have planned to interrupt your supplywiliry to give you 4 days’ notice, either
by mail, or public notice.

= [f it is not practical to give you 4 days’ notioge will try to give you as much notice as is
practical. There may be cases where no notice egmen.

= We will, where practicable, arrange work to enghed interruption to your supply of water
occurs at a time which minimises interference withr business.

19. SENSITIVE EQUIPMENT & SPECIAL NEEDS

» If you have sensitive equipment, or a special rieed continuous, non-fluctuating supply of
water, you are responsible for making the necesmaangements to protect your equipment
or meet your special needs.

* You are responsible for arranging insurance to cgea for any damage or loss which you
may suffer due to any failure or interruption otiyavater supply.

20. PERSONAL INFORMATION

= You agree that we may collect information about f@wur business purposes or to comply
with the requirements of New Zealand law as tolyiketure water consumption.

= You may request any personal information which aechabout you, and we will correct any
of this information if you show it to be wrong.

» Personal information about you, which we hold fosibess purposes, may also be used for
credit information purposes, as well as for statét purposes (in relation to water,
consumption, and usage).

= Personal information about any debt you owe to ilisnat be given to any debt collecting
agency before we tell you by writing to you at thst address which you have provided.

21. COMPENSATION & LIABILITY

= We will not be liable to you for any loss or damdgiether direct or indirect, or special or
consequential, or whether pecuniary or non-pecynighnich we may cause or which any of
our contractors or agents may cause (whether thrinagvertence, negligence, breach of
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contract, or breach of any other obligation owegdo, or otherwise), or which may be due
to some action or failure to act, or to negligerafethe third party, or to any event beyond
our control, but if for any reason it is held ttt@s exclusion of liability cannot be relied upon
in any case, then our liability to you shall beited, and such case, to:

= $1000.00 for any single event or series of relatezhts.
= $5000.00 in any 12 month period, for all eventseies of related events.

If we are supplying to you water for commercial osdor the purposes of a business, the terms of
the Consumer Guarantees Act 1993 shall not apphlyetsupply of water under this agreement.

22. DISCONNECTION & RESUMPTION OF SUPPLY

Your water supply may be disconnected, withoutaantract with you coming to an end, for the
following reasons:

Non-payment for water or network services supp(patagraph 9).
Tampering (paragraph 12).
If your plumbing, pipework or equipment is faultyafagraph 16).

If we are denied access to your premises or prpmdrere we reasonably suspect tampering
or have not been able to read the meter for mane 3rmonths.

If you do not provide a required bond or other pagitrsecurity
If you ask to have our supply disconnected.

For interim invoices, we will not disconnect yowpsply for non-payment unless you have
unreasonably prevented us from reading your meter.

Before disconnecting (except when safety is coregbrior if you have requested
disconnection), we will give you 7 days’ noticewmiting of the intention to disconnect,
posted to your address (but if you miss the natiseonnection will still proceed). We will
also attempt to give you a final warning 24 howfoke disconnection by email, fax or phone
call.

A disconnection fee may be charged when your sugplisconnected.

If we disconnect your water supply under this atlawsd later agree to reconnect it, we may
require you to pay one or more of the following:

= Areconnection fee.

= A bond (or any increase in the amount of any bdrebdy held), or some other
payment security.

23. APPLICATION OF CONTRACT

Unless terminated your contract with us will congrto apply for as long as you remain our
customer, regardless of whether you change youeadd

If our contract with you ends, some terms of theti@ct which, in our view, may sensibly
still apply, shall continue to have effect untiéthurpose is served.

If any of the terms of our contract with you canhetenforced, that will not affect the other
provisions, which will remain binding.

You may not assign or transfer to anyone else apgur obligations or responsibilities under
our contract with you.

We may assign or transfer our rights and respditabi under our contract with you to
another party, but if we do this, we will give yawuitten notice.
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We may also subcontract or delegate the performainaey of our responsibilities under our
contract with you, to any other party.

24. TERMINATION

If you do not meet your responsibilities under yoantract with us, written notice will be
sent to you explaining what is wrong, what needsetalone, and when it must be done by.

If you do not comply with such a notice, we mayntesd our contract with you by sending
another notice to you. The ending of the contsaetl not release you from any outstanding
obligations to us.

Please advise us if you want to end of this coht@ar charges will stop at the time you
arrange (if by that time there has been a finaemetading and you have stopped receiving
water from us), and your contract with us will theame to an end when any outstanding
amounts due to us have been paid.

25. |F YOU ARE MOVING

If you are moving, you must give us at least figg Working days’ notice and arrange with
us access for a final reading of the meter at tlieesss you are leaving.

You also agree to give us your new address an@cbphone, fax and email address before
you move.

26. COMPLAINTS & DISPUTES

If you have made a bonafide complaint about chafgesvater your supply will not be
disconnected for non-payment until your complass been resolved.

After a dispute about charges is resolved, any ainfownd due to you will be credited to
your account with us, immediately.

If, however, an amount is found to be due to us; &gree to pay that amount within 10
business days of the finding. If you do not dotke,amount will be treated as overdue, and
your water supply may be then disconnected undaigpaph 10.

If you are unhappy with the way that we have dedh your query we have a complaints
process which escalates your problem to a manadelenal. This can be activated by

sending an email tadmin@beachlandsnetworks.co.nzour complaint will be responded to

within 24 hrs and investigated and a senior manegetact you with recommendations that
should resolve any issue

If you are still unhappy with the outcome you mafer your complaint to the Ultilities
Disputes Ltd to resolve by visitingvww.utilitiesdisputes.co.nzor phone them on
0800223340. (This is a free service)

27. NOTICES

All invoices will be sent to you at the addressetihyou have given us.

Any notice to you may be given by fax transmisdimgou, or by delivering the notice to the
premises to which we supply water or by senditigraugh the post to the last address which
you have given us.

If posted, the notice is deemed to have been reddiy you five (5) days after the date of
posting. If sent to you by facsimile the noticdl e deemed to have been received by you
when we receive an error-free transmission repbithvconfirms the fax has been sent.
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28.

29.

30.

31.

NO ASSIGNMENT

You must not assign any of your rights or interestder this agreement without our prior written
consent. We will be entitled to withhold that censand to require a fresh supply agreement signed
by the proposed assignee.

AMENDMENTS

We may amend these Standard Terms of Supply from to time. Any amended terms will be
notified to you and will apply one (1) month aftbe date of our notice to you.

CONFIDENTIALITY

Except as required by law, or as we authorise itingt you must keep confidential information
relating to this agreement, including the termsugdply of water and the prices we charge for water
supplied to you.

AFTER TERMINATION

The terms of this Agreement are intended to surtheeexpiry of this agreement to the extent they
have not been fulfilled, and remain enforceable @mdot merge on the performance of any other
term. Any term which, by its nature, is intendedsurvive termination will survive with the
termination of this agreement and will remain ifi force and effect.
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